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Date:  13 April 2021 
 

 
REQUEST FOR QUOTATION  

RFQ Nº UNFPA/BIH/RFQ/2021/003 
 

Dear Sir/Madam, 
 
UNFPA hereby solicits a quotation for the following service: 
 

“IMPLEMENTATION OF A FACE-TO-FACE SURVEY ON LONELINESS IN OLDER PERSONS IN BOSNIA 
AND HERZEGOVINA” 

 
This Request for Quotation is open to all legally-constituted entities that can provide the requested 
services and product, and have legal capacity to perform in the country, or through an authorized 
representative. 
 

I. About UNFPA 
 
UNFPA, the United Nations Population Fund (UNFPA), is an international development agency that 
works to deliver a world where every pregnancy is wanted, every child birth is safe and every young 
person’s potential is fulfilled.    
 
UNFPA is also the lead UN agency that collaborates with statistical institutions across the world on 
population data collection, and that provides technical support to governments on development of 
evidence-based population policies. To read more about UNFPA, please go to: UNFPA about us 
 
Service Requirements/Terms of Reference (ToR) 
 
Objectives and scope of the Services 
 
Background information 

UNFPA has been providing technical assistance to state and entity authorities in Bosnia and 
Herzegovina since the mid-1990s. Focus of technical assistance was mostly on development 
of population policies and strategies, as well as capacity building of policy makers, statisticians 
and service providers operating within the UNFPA’s mandate. In order to provide substantive 
evidence for its policy development and capacity building work, UNFPA closely cooperates 
with statistical and public health institutions in the country on data collection and analysis 
(including the development of population projections and monitoring of Sustainable 
Development Goals). Besides them, UNFPA partners with all other government institutions 
within their mandates and fields of expertise, as well as non-governmental organisations and 
universities that are active in the fields of demography, statistics and population 
development. 
 
Demographic trends in Bosnia and Herzegovina have been quite negative in recent decades 
causing a decrease in total number of population and significant changes in structure of the 
overall population leading to population ageing (currently estimated at 17% of persons over 
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65 years of age with projections to reach up to 45% by 2070 if fertility, mortality and migration 
factors remain as they currently are). At the same time, with younger generations relocating 
in-country and abroad in search of better living conditions, older persons are often left behind 
with little contacts with their family and/or peers. Lack of social contacts and safety net is 
directly affecting mental health of older persons, as well as increases the need for provision 
of more public services for most vulnerable population groups. 
 
In a recent survey of older people in Bosnia and Herzegovina implemented jointly by 
University College London (UCL), the NGO Partnership for Public Health and the United 
Nations Population Fund (UNFPA) BiH, it was discovered that while many older people were 
attending social events in the community, more than 75% of older people reported that they 
often feel lonely. This high level of reported loneliness in older people is consistent with 
reports from many other countries. To better understand this risk factor during ageing, UCL 
and UNFPA are developing a follow-up survey to investigate loneliness in older people 
throughout Eastern Europe and Central Asia (EECA). This survey will specifically examine: 1) 
the degree to which older people report feeling lonely in different countries, 2) the 
demographics (gender, age, urban/rural living, family situation, internet availability, 
socioeconomic status) of lonely people and 3) the factors that contribute to feelings of 
loneliness. The results from this survey will enable a better understanding of the extent to 
which older people are lonely in selected countries in the region, the reasons for loneliness 
and good practices for tackling loneliness issues. Furthermore, these results will be used to 
inform the development of interventions to contribute to other healthy and active ageing 
initiatives and address loneliness in older people across the EECA region. 

 
Objective 

The overall purpose of this assignment is to: 
a) Conduct a face-to-face survey on loneliness in older persons in Bosnia and 

Herzegovina in line with methodology developed by UCL and sampling design to 
reflect the population of Bosnia and Herzegovina developed by the Bidder as part of 
the official bid (1,000 older persons 65+, male and female, living in urban and rural 
areas according to the 2013 Census). 

 
Outputs / Deliverable(s) 

The main deliverable of the consultancy is a database (in SPSS format) with responses from at 
least 1,000 respondents in line with the methodology and questionnaire (cca 50 questions 
requiring around 15 minutes per respondent in line with a draft questionnaire attached as 
Annex II to this RfQ) developed by UCL and sampling design developed by the Bidder to reflect 
the population of people over 65 years old in BiH. Proposed sampling design might be subject 
to changes in order to align the survey methodology across the region. In preparation for the 
survey, selected Bidder will participate in a training organised by UCL and consecutively train 
own enumerators for implementation of the survey. Selected Bidder will also ensure quality 
control throughout the survey.  
 
UNFPA and UCL are sole owners of the collected data/database and no data or results could 
be shared or published without UNFPA’s and UCL’s written consent. 
 
The Bidder is required to have full time staff or staff on hire with adequate experience in 
implementation of household surveys. The survey is to be implemented using CAPI 
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methodology so the Bidder has to have tablet computers in possession for implementation of 
the survey. 
 
As the official language of UCL and UNFPA is English, the selected Bidder will be required to 
translate any open-ended questions in the final data-base, before submission to UNFPA. 

 
Timing / Schedule 

It is estimated that selected Bidder will need up to forty-five (45) calendar days since signing 
of an assignment agreement for preparation of a script, training of enumerators, 
implementation of survey in the field and distribution of final database in English Language to 
UNFPA (or at latest by end of June 2021). This schedule could be altered only in case of force 
majeure that would prevent implementation of face-to-face survey in the field. 

 
II. Questions  

Questions or requests for further clarifications should be submitted in writing to the contact person 
below: 
 

Name of contact person at UNFPA: Mr. Zeljko Blagojevic 
Tel Nº: +387 61 892 991 
Email address of contact person: blagojevic@unfpa.org 

 
The deadline for submission of questions is Friday, 23 April 2021, 13:00 Sarajevo time. Questions will 
be answered in writing and shared with parties as soon as possible after this deadline. 
 

III. Content of quotations 
Quotations should be submitted in a single e-mail whenever possible, depending on file size. 
Quotations must contain: 
 
a) Technical proposal, in response to the requirements outlined in the service requirements / TORs, 

including previous experience in the development and implementation of household surveys, 
sampling design and data collection, as well as links to surveys/reports previously done by the 
bidder. 

b) Price quotation (a single lump sum for all services to be provided as requested in this RfQ), to be 
submitted strictly in accordance with the price quotation form.  

 
Both parts of the quotation must be signed by the Bidder’s relevant authority and submitted in PDF 
format. 
 

IV. Instructions for submission  
Proposals should be prepared based on the guidelines set forth in the document, along with a properly 
filled out and signed price quotation form, are to be sent by e-mail to the contact person indicated 
below no later than Friday, 30 April 2021, 13:00 Sarajevo Time. 
 

Name of contact person at UNFPA: Ms. Nermina Huduti 
Email address of contact person: bosnia-herzegovina.office@unfpa.org 

 
Please note the following guidelines for electronic submissions: 
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 The following reference must be included in the email subject line: RFQ Nº 
UNFPA/BIH/RFQ/2021/003. Proposals that do not contain the correct email subject line may be 
overlooked by the procurement officer and therefore not considered. 

 The total e-mail size may not exceed 20 MB (including e-mail body, encoded attachments and 
headers). Where the technical details are in large electronic files, it is recommended that these 
be sent separately before the deadline.   

 
V. Overview of Evaluation Process 

The evaluation will be carried out in a two-step process by an ad-hoc evaluation panel. Technical 
proposals will be evaluated and scored first, prior to the evaluation and scoring of price quotations. 
 
Technical Evaluation 
 
Technical proposals will be evaluated based on their responsiveness to the service requirements 
/TORs listed in this document and in accordance with the evaluation criteria below.  
 

Criteria 
[A] 

Maximum 
Points 

[B] 
Points 

attained by 
Bidder 

[C] 
Weight (%) 

[B] x [C] = [D] 
Total Points 

Proposed sampling design for the 
survey by the Bidder. 

100  40%  

The Bidder has a team of 
enumerators across the country that 
would be ready to implement the 
survey in a given timeframe. 

100  30%  

Previous experience in 
implementation of households 
surveys by the Bidder. 

100  30%  

Grand Total All Criteria 100  100%  

 
The following scoring scale will be used to ensure objective evaluation:  
 

Degree to which the Terms of Reference requirements are met 
based on evidence included in the Bid submitted 

Points  
out of 100 

Significantly exceeds the requirements 90 – 100 

Exceeds the requirements 80 – 89  

Meets the requirements 70 – 79 

Partially meets the requirements 1 – 69 

Does not meet the requirements or no information provided to assess 
compliance with the requirements 

0 
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Financial Evaluation  
Price quotes will be evaluated only for bidders whose technical proposals achieve a minimum score of 
70 points in the technical evaluation.  
 
Price quotes will be evaluated based on their responsiveness to the price quote form. The maximum 
number of points for the price quote is 100, which will be allocated to the lowest total price provided 
in the quotation. All other price quotes will receive points in inverse proportion according to the 
following formula: 
 

Financial score = 
Lowest quote ($) 

X 100 (Maximum score) 
Quote being scored ($) 

Total score 
The total score for each proposal will be the weighted sum of the technical score and the financial 
score.  The maximum total score is 100 points. 
 

Total score = 70% Technical score + 30% Financial score 

 
VI. Award Criteria  

UNFPA shall award a Purchase Order on a fixed-cost basis to the Bidder that obtain the highest total 
score. 
 

VII. Right to Vary Requirements at Time of Award  
UNFPA reserves the right at the time of award of contract to increase or decrease by up to 20% the 
volume of services specified in this RFQ without any change in unit prices or other terms and 
conditions. 
 

VIII. Payment Terms 
UNFPA payment terms are net 30 days upon receipt of invoice and delivery/acceptance of the 
milestone deliverables linked to payment as specified in the contract. 
 

IX. Fraud and Corruption 
UNFPA is committed to preventing, identifying, and addressing all acts of fraud against UNFPA, as well 
as against third parties involved in UNFPA activities. UNFPA’s policy regarding fraud and corruption is 
available here: Fraud Policy. Submission of a proposal implies that the Bidder is aware of this policy.  
 
Suppliers, their subsidiaries, agents, intermediaries and principals must cooperate with the UNFPA 
Office of Audit and Investigations Services as well as with any other oversight entity authorized by the 
Executive Director and with the UNFPA Ethics Advisor as and when required.  Such cooperation shall 
include, but not be limited to, the following: access to all employees, representative’s agents and 
assignees of the vendor; as well as production of all documents requested, including financial 
records.  Failure to fully cooperate with investigations will be considered sufficient grounds to allow 
UNFPA to repudiate and terminate the Agreement, and to debar and remove the supplier from 
UNFPA's list of registered suppliers. 
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A confidential Anti-Fraud Hotline is available to any Bidder to report suspicious fraudulent activities at 
UNFPA Investigation Hotline. 
 

X. Zero Tolerance 
UNFPA has adopted a zero-tolerance policy on gifts and hospitality. Bidders are therefore requested 
not to send gifts or offer hospitality to UNFPA personnel. Further details on this policy are available 
here: Zero Tolerance Policy.  
 

XI. RFQ Protest 
Bidder(s) perceiving that they have been unjustly or unfairly treated in connection with a solicitation, 
evaluation, or award of a contract may submit a complaint to the UNFPA Head of the Business Unit, 
Mr. John Kennedy Mosoti at mosoti@unfpa.org. Should the supplier be unsatisfied with the reply 
provided by the UNFPA Head of the Business Unit, the supplier may contact the Chief, Procurement 
Services Branch at procurement@unfpa.org. 
 

XII. Disclaimer 
Should any of the links in this RFQ document be unavailable or inaccessible for any reason, bidders 
can contact the Procurement Officer in charge of the procurement to request for them to share a PDF 
version of such document(s). 
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PRICE QUOTATION FORM 
 

Name of Bidder:  
Date of the quotation: Click here to enter a date. 
Request for quotation Nº: RFQ Nº UNFPA/BIH/RFQ/2021/003 
Currency of quotation : BAM 
Validity of quotation: 
(The quotation must be valid for a period of 
at least 3 months after the submission 
deadline 

 

 
 Quoted rates must be exclusive of all taxes, since UNFPA is exempt from taxes.  

 
Item Product Name & Description Total (BAM) 

1 Implementation of in-person survey on loneliness in line with methodology 
developed by UCL and sampling design developed by the Bidder  

   
GRAND TOTAL   

 
 
 
 
 
 
I hereby certify that the company mentioned above, which I am duly authorized to sign for, has 
reviewed RFQ Nº UNFPA/BIH/RFQ/2021/003 including all annexes, amendments to the RFQ 
document (if applicable) and the responses provided by UNFPA on clarification questions from the 
prospective service providers.  Further, the company accepts the General Conditions of Contract for 
UNFPA and we will abide by this quotation until it expires.  

 
 
 

Click here to enter a 
date. 

 

Name and title Date and place 
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ANNEX I: 
General Conditions of Contracts: 

De Minimis Contracts 
 
 
This Request for Quotation is subject to UNFPA’s General Conditions of Contract: De 
Minimis Contracts, which are available in: English, Spanish and French 
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ANNEX II: 
Draft Questionnaire (to be finalised by mid-May 2021): 

 
Question Responses 
How old did you turn on your last birthday Enter number 

OR 
UN Do not know 
OR 
DA Prefer not to answer 

What is your gender? Select from 
- 01 Male 
- 02 Female 
- 03 Non-binary 
- NN None of the above 
- DA Prefer not to answer 

What is your marital status? Select from 
- 01 Single 
- 02 Married/Long-term partner 
- 03 Divorced/Separated 
- 04 Widow/Widower 
- NN None of the above 
- DA Prefer not to answer 

What is the size of your municipality? Enter number 
OR 
UN Do not know 
OR 
DA Prefer not to answer 

What is your level of education? Select one from 
- 00 Some school, not graduated 
- 01 High school graduate 
- 02 Some university, not graduated 
- 03 Bachelor's degree  
- 04 Master's degree  
- 05 Professional degree (MD, JD, PhD) 
- UN Do not know 
- DA Prefer not to answer 

What type of accommodation do you live in? Select one from 
- 01 A house or bungalow 
- 02 A flat, maisonette or apartment 
- 03 Mobile or temporary structure (i.e. caravan) 
- 04 Sheltered accommodation 
- 05 Care home 
- NN None of the above 
- DA Prefer not to answer 



 

 

 
 

RFQ Nº UNFPA/BIH/RFQ/2021/003 
 

10 of 16

Including yourself, how many people are 
living together in your household? (Include 
those who usually live in the house such as 
students living away from home during term, 
partners in the armed forces or professions 
such as pilots). If you live alone, enter 1. 

Enter number 
OR 
UN Do not know 
OR 
DA Prefer not to answer 

Which of the following describes your 
situation (you can choose more than one) 

Select from 
- 01  In paid employment or self-employed 
- 02 Retired 
- 03 Looking after home and/or family 
- 04 Unable to work because of sickness or disability 
- 05 Unemployed 
- 06 Unpaid or voluntary work 
- 07 Receiving support from family/children 
- NN None of the above 
- DA Prefer not to answer 

In a typical week, on how many days did you 
walk or take part in other moderate physical 
activity for at least ten minutes at a time? 
Include walking that you do at work or 
volunteering, going places and for sport or 
leisure. 

Enter number 
OR 
UN Do not know 
OR 
NA Unable to walk 
OR 
DA Prefer not to answer 

In the last 4 weeks, which forms of transport 
have you used most often to get about?  

Select from 
- 01 Car/motor vehicle 
- 02 Walk 
- 03 Public transport 
- 04 Cycle 
- NN None of the above 
- DA Prefer not to answer 

How often do you meet with or visit friends 
or family or have them visit you? 

Select one from 
- 01 Almost daily 
- 02 2-4 times a week 
- 03 About once a week 
- 04 About once a month 
- 05 Once every few months 
- 06 Never or almost never 
- 07 No friends/family outside household 
- UN Do not know 
- DA Prefer not to answer 

Which of the following do you attend once a 
week or more often? (You can select more 
than one) 

Select from 
- 01 Sports club or gym 
- 02 Social club or Healthy Aging Center 
- 03 Religious group 
- 04 Adult education class 
- 05 Other group activity 
- NN None of the above 
- DA Prefer not to answer 
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In a typical day, how many hours do you 
spend using a computer for things other 
than watching TV programmes or movies?  
(Enter 0 if you do not spend any time doing 
it) 

Enter number 
OR 
FR Less than an hour a day 
OR 
UN Do not know 
OR 
DA Prefer not to answer 

Do you have daily access to internet? Select from 
- YE Yes 
- NO No 
- UN Do not know 
- DA Prefer not to answer 

In a typical week, how many phone calls or 
video calls do you make and receive for 
social purposes? 

Enter number 
OR 
UN Do not know 
OR 
DA Prefer not to answer 

About how many hours sleep do you get in 
every 24 hours? (please include naps) 

Enter number 
OR 
UN Do not know 
OR 
DA Prefer not to answer 

In general how happy or satisfied are you? Select from 
- Extremely happy or satisfied  
- Very happy or satisfied  
- Moderately happy or satisfied  
- Moderately unhappy or unsatisfied  
- Very unhappy or unsatisfied  
- Extremely unhappy or unsatisfied  
- UN Do not know 
- DA Prefer not to answer 

In the last 2 years have you experienced any 
of the following? (You can select more than 
one answer) 

Select from 
- 01 serious illness, or injury to yourself 
- 02 serious illness, or injury of a close relative or friend 
- 03 death of a close relative or friend 
- 04 death of a spouse or partner 
- 05 marital separation/divorce 
- 06 financial difficulties 
- 07 assault to yourself 
- 08 assault to a close relative or friend 
- NN none of the above 
- DA Prefer not to answer 
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In general how satisfied are you with your 
financial situation? 

Select from 
- 01 Extremely happy 
- 02 Very happy 
- 03 Moderately happy 
- 04 Moderately unhappy 
- 05 Very unhappy 
- 06 Extremely unhappy 
- UN Do not know 
- DA Prefer not to answer 

In general how would you rate your overall 
health? 

Select one from 
- 01 Excellent 
- 02 Good 
- 03 Fair 
- 04 Poor 
- UN Do not know 
- DA Prefer not to answer 

How many long-standing illnesses, 
disabilities or infirmities do you have that 
affect your daily life? (if none, answer 0). 

Select from 
- Enter a number (0 if no illnesses) 
- UN Do not know 
- DA Prefer not to answer 

Have you ever seen a doctor for nerves, 
anxiety, tension or depression? 

Select from 
- YE Yes 
- NO No 
- UN Do not know 
- DA Prefer not to answer 

Do difficulties with your hearing limit your 
social or family life? 

Select one from 
- YE Yes 
- NO No 
- So Sometimes 
- DA Prefer not to answer 

How many of your family members 
(including spouse and children) do you feel 
close enough to talk to about a personal 
problem or worry?  

Enter number 
OR 
UN Do not know 
OR 
DA Prefer not to answer 

How close is your relationship with your 
closest family member? 

Select one from 
- 01 Not close at all 
- 02 not very close 
- 03 moderately close 
- 04 very close 
- 05 extremely close 
- UN Do not know 
- DA Prefer not to answer 

How many of your friends do you feel close 
enough to talk to about a personal problem 
or worry?  

Enter number 
OR 
UN Do not know 
OR 
DA Prefer not to answer 
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How close is your relationship with your 
closest friend? 

Select one from 
- 01 Not close at all 
- 02 not very close 
- 03 moderately close 
- 04 very close 
- 05 extremely close 
- UN Do not know 
- DA Prefer not to answer 

On the scale, pick the choice that best reflects your feelings for each statement. 
There is always someone I can talk to about 
my day-to-day problems 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I miss having a really close friend Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I experience a general sense of emptiness Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

There are plenty of people I can lean on 
when I have problems 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I miss the pleasure of the company of others Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
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- UN Do not know 
- DA Prefer not to answer 

I find my circle of friends and acquaintances 
too limited 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

There are many people I can trust 
completely 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

There are enough people I feel close to Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I miss having people around me Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I often feel rejected Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I can call on my friends whenever I need 
them 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
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- UN Do not know 
- DA Prefer not to answer 

I have someone to help me with day-to-day 
life tasks if I need it 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I have someone to do something enjoyable 
with 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I have someone to love and make me feel 
wanted 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I feel confident when meeting new people Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I worry that other people find me boring or 
unlikable 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

I feel nervous meeting someone I don't 
know very well for a one-on-one 
conversation 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
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- UN Do not know 
- DA Prefer not to answer 

I think that other people view me positively 
after speaking with me 

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 Most of the time 
- UN Do not know 
- DA Prefer not to answer 

I tend to avoid or feel uncomfortable in 
social situations where I do not know any of 
the people well  

Select one from 
- 00 None of the time 
- 01 Rarely 
- 02 Some of the time 
- 03 Often  
- 04 All of the time 
- UN Do not know 
- DA Prefer not to answer 

My mental or physical health limits my 
ability to take part in social and community 
activities 

Select one from 
- YE Yes 
- NO No 
- So Sometimes 
- DA Prefer not to answer 

My closest family and friends understand me 
well 

Select one from 
- 00 Strongly disagree 
- 01 Disagree 
- 02 Neither agree or disagree 
- 03 Agree 
- 04 Strongly agree 
- UN Do not know 
- DA Prefer not to answer 

I feel like I matter to my close family and 
friends 

Select one from 
- 00 Strongly disagree 
- 01 Disagree 
- 02 Neither agree or disagree 
- 03 Agree 
- 04 Strongly agree 
- UN Do not know 
- DA Prefer not to answer 

I feel like I matter to others in the 
community. 

Select one from 
- 00 Strongly disagree 
- 01 Disagree 
- 02 Neither agree or disagree 
- 03 Agree 
- 04 Strongly agree 
- UN Do not know 
- DA Prefer not to answer 

 


